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Breaking Confidentiality Does Not Bring Transparency

The confidential nature of communications between social workers and their clients has been a cardinal principle of the social work profession and is the framework of the social worker-client relationship. The National Association of Social Workers Code of Ethics states that “…The general expectation that social workers will keep information confidential does not apply when disclosure is necessary to prevent serious, foreseeable, and imminent harm to a client or other identifiable person. In all instances, social workers should disclose the least amount of confidential information necessary to achieve the desired purpose; only information that is directly relevant to the purpose for which the disclosure is made should be revealed.”

The names of children is irrelevant, all we need to know is that their abuse either caused serious harm or death. Our response should target what we already know-front line workers in Kentucky carry caseloads well above the National recommended number, have low salaries and high turnover rates, and are not required to be degreed or licensed social workers.
With the release of records to the media and the public there is no way to track what the information is being used for, by whom, or for how long. This is a serious matter when trying to prevent further traumatization of victims. We need to focus our priorities on having the most qualified workforce who are invested in the Cabinet and supported in what they do.
